Carly’s Angels
Attendance Policy

Importance of attendance

Regular attendance supports children’s emotional security, routines, and learning. We work in
partnership with parents to promote consistent attendance where possible, while recognising that
young children and families may experience illness or unforeseen circumstances.

Absences

Parents are asked to inform Carly’s Angels as soon as possible if their child will be absent for any
reason, including illness, holidays, or other commitments.

llIness

Children who are unwell should not attend the setting to ensure their wellbeing and to reduce the
spread of infection. Parents are asked to refer to the Infectious lllness and Sickness Policy for
detailed guidance on exclusion periods, symptoms, and when children can return to care.

Late arrival and collection

Parents are asked to arrive on time for drop-off and collection. If delays occur, parents should notify
Carly’s Angels as soon as possible. Persistent late collection will be discussed sensitively with
families.

Working with families

We recognise that families may face challenges that impact attendance. Any concerns are
approached with understanding, open communication, and a supportive, non-judgemental
approach.



